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[bookmark: _Hlk200497626]Maryam
Workday Consultant
email: maryamw554@gmail.com 
SUMMARY:   	   
 
 
 

· 10 years of professional experience with over 7+ years of experience in workday HCM, Benefits, Payroll, Time Tracking, Absence Management, Business Process Configurations, Custom Reports and Calculated Fields.   
· Expertise in Workday Reports development, with usage of Calculated Fields and Sort-filters.   
· Expertise in creating Custom reports using different combinations of calculated fields.   
· Functional expertise in Workday Supervisory Organizations, Locations, Positions, Cost Centers.   
· Experience in maintaining data integrity in systems by running queries and analyzing data and resolving data integrity issues.   
· Experience in development, testing and deployment of integrations required to meet business requirements.   
· Experience in building EIB inbound and outbound integrations to transfer the data between third party systems/legacy systems and Workday.   
· Hands on experience in configuring the Benefits, Absence and Time Offs and Payroll on a Global scale as per the client requirement.   
· Experienced in build, test and post go live support stage of Payroll, Compensation, Time Tracking and Absence and Benefit modules.   
· Hands on experience conducting Design Sessions with the clients for Knowledge Transfer.   
· Sound understanding and hands on experience on Core HR, Recruiting and On-boarding, Benefits, Payroll, Time Tracking and Absence modules.   
· Hands-on experience in working with JIRA Ticketing System.   
   
PROFESSIONAL EXPERIENCE:   
Client: AT&T, VA                                                                                                                    Feb 2023 – till date                           Position: Workday Global Payroll & Benefits Associate 
Responsibilities:

· Worked on day to day Functional (Jira) Tickets by analyzing the issues, developing the solutions, testing them, getting UAT approval from the business and deploying to production.   
· Created Inbound Integration using Studio to load Payroll data into Workday system using Web services.   
· Solving the issues related to Absence Management and Time Off.   
· Setting up of the Time and Absence Management dashboards in the preview tenant.    
· Created an advanced report to pull in Offer Salary into Interface Files for the Finance Team.   
· Created new Earnings and Deductions as per the client requirement.    
· Worked on Consolidated merit process, Compensation plans - bonus plans, onetime payment plans.   
· Configured new fields for Team Performance Worklet as per the requirement.   
· Configured Absence and Time Off plans for the New Hires.   
· Configured Compensation, Payroll and Benefits for the New Hires for India, Us and Canada locations as per the client requirements.   
· Provide day to day support of Workday HCM, Payroll, Benefits, Compensation, Security and Reporting issues.   
· Worked on extracting the Stock Grants on the Compensation tab for the employees.   
· Developed a Custom Report and worked on PICOF Integration to Update Payroll File to Include Employment Dates like Last Termination Date for Re-Hires.   
· Created EIB to pull in Effective Date for International Transfers.   
· Created various complex Calculated Fields to extract the data for the custom reports as per the business requirement.   
· Setup Compensation Eligibility Rules based on compensation grades and job profiles for new employees.   
· Configured Compensation, Benefits, Absence and Time Offs for International Transfers.    
· Worked in configuring Workday Expenses and to verify the employee data such as Cost Center, Company Code etc., extracted from Workday HCM to Workday Expenses and link expenses to allowance plans.   
· Served as a Workday Report Writer and created Custom Integrations with third party applications using Enterprise Interface Builder (EIB), PICOF and Workday Cloud Connect.    
· Created a Custom report to pull in the dependents data of the employees for the Benefits team.   
· Developed a process to reconcile data between Workday and Active Directory. Compare Active directory users list with Workday terminations and report in case of any discrepancy in the data. As part of above process, developed a Custom Report to pull all active and inactive employee list along with employee ID, login, hire and termination dates.   
· Making Cost Center and Company Code a Connected List in Workday by gathering the required data through Inbound EIB from the Legacy System.   
· Working on Business Process, Compensation and Configurable Security.   
· Co-ordinating with the Functional users to define and help to Validate Test Conditions.

Client:  Charter Communications, Connecticut                                                             June 2021 –  Jan 2023                                                                                                                                                                                                                                                                     Position: Workday Payroll Functional Consultant                                                                                     Responsibilities:
 
· Worked on Open Enrolment Configuration and test cases.   
· Making changes to the verbiage of the OE and adding Enrolment Instructions as per the client requirement.    
· Created a Custom Report to pull the current Benefit Enrolments of the employees for the OE process.   
· Created a Custom Report to pull all the payroll deductions of the employees.   
· Worked on Time Offs and Payroll Calculations to resolve the Holiday Pay issue of the employees.   
· Co-ordinated with all the benefit providers to gather the Specification files for reviewing Integrations for the data to be sent to them.   
· Created Custom Report to extract the Compensation of the employees.   
· Managed all the Integrations for the benefit providers.   
· Analysing the existing Integrations Configurations and Mapping based on the specification files received from the benefit providers.   
· Reviewing the questionnaire in the spec files and answering them by coordinating with the client.   
· Configuring Document Delivery for the Integrations to send to the benefit providers for UAT.   
· Conducting Unit Testing for the integrations and sending the test files to the benefit providers for UAT.   
· Provided Detailed Documentation to the client during the KT sessions.   
· Help the trainees understand the basics and framework of Workday.  
· Provide training to the freshers on Workday HCM, Time Tracking, Absence Management and Payroll.  
· Help the trainees understand the Business Processes in Workday.  
· Provide training on Supervisory Organizations and Workday Security.   
   
Client: Wells Fargo, NC                                                                                                         June 2019 – Feb 2021 Position: Workday Payroll Functional Consultant                                                                                     Responsibilities:
· Created and Consolidated Freelance Sick Time Offs and accruals for multiple locations into a single Freelance Sick Time Off Plan.   
· Created Period Schedules as per the client requirement.   
· Created new Earnings and Deductions and assigned them to their respective GL files.   
· Created Corporate Time Off Plans such as Bereavement, Jury Duty, Sick, Vacation, Floating Holiday as per the client requirement.   
· Conducted Design Sessions with Payroll and other cross functional teams to help them understand the Workday Framework.   
· Resolved issues related to Pay Calculations.   
· Worked with business teams to resolve post- production issues related to Absence, Payroll and Time Tracking.   
· Set up US Federal Tax Reporting.   
· Loaded Employee Payment Elections and Tax Elections into the system.   
· Resolved post go-live issues related to Absence Accruals.   
· Set up Work schedule Calendars and Holiday Calendars for the employees.   
· Analyzed and resolved issues related to Time Calculations and Payroll.   
                         
Client:  John Wiley &Sons, NJ                                                                                                 Feb 2018 – May 2019 
Position: Business Analyst
Responsibilities:
· Followed the Agile Methodology as the SDLC approach and waterfall for projects.
·  Gathered and documented requirements for retail and wholesale banking products, including cards, loans, mortgage, and commercial products.
· Worked on User Stories/Features/Epics in Jira along with Scrum Master and reporting to Product Owner.
· Closely worked with the external vendor to make sure the UI design and UX are in accordance with the user expectations.
· Prepared FRDs that help to drive the designs of infrastructure to meet the new CCAR reporting requirements.
· Worked with developers on debugs GIT repositories found in code and discuss with DevOps team for fixes.
· Utilized advanced SQL for data extraction, analysis, and reporting, experience with Oracle and Sybase environments.
· Prepared and presented detailed reports and findings to stakeholders, ensuring clarity and actionable insights.


Client: American Family Insurance- Madison, WI                                                                Oct 2015 – Jan 2018
Position: Business Analyst
Responsibilities:
· Liaise with multiple stakeholders and the subject matter experts for gathering and analyzing requirements for
· client’s front end and back-end systems
· Own and document project artifacts (e.g., Business Requirements Documents (BRD), Functional Requirement
· Specifications (FRS), Software Requirement Specifications (SRS), etc.) capturing viewpoints of stakeholders and
· transforming business requirements into technical specifications
· Work with ETL teams to define data mappings, transformation logic, and exception handling.
· Worked extensively with Quality Engineering to ensure Zero Defect Releases.
· ​Responsible for creating UI mockups using Balsamiq.
· Closely interacted with designers and software developers to understand application
· Functionality, navigational flow, and updated them about end-user sentiments.
· Created, assigned, and maintained tickets in JIRA for bugs and defects.


Education:  Masters in Information Technology.
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